Consolidated Telecom of Puerto Rico, LL.C’s Statement Explaining CPNI Procedures

Consolidated Telecom of Puerto Rico, LL.C (hereinafter, “CTPR”) operates and manages
certain fiber optic network in the Commonwealth of Puerto Rico, and leases capacity in
certain submarine cable systems. CTPR provides bandwidth, transport and optical
capacity to telecommunications service providers, internet service providers and
information service providers (collectively and generally, the “Service Providers”) on a
non-common carrier/private carrier basis, and does not offer this capacity directly to the
public.

Since CTPR only provides services to Service Providers, CTPR does not have access to
the Service Providers’ “customer proprietary network information (CPNI)”, as such term
is defined in section 222(h)(1) of the Communications Act of 1934, as amended, 47
U.S.C. 222(h)(1). Service orders for the Services Providers are handled and
authenticated by personnel that has been designated and entrusted by both the Service
Provider and CTPR, as established in CTPR’s service agreements.

CTPR does not have access to the CPNI of the Service Providers’ end-users, and does
not require the CPNI of a Service Provider’s end-user in order to provide service to that
Service Provider.

CTPR does not use CPNI for marketing service offerings, does not share CPNI with its
affiliates, and does not use CPNI to identify or track customers that call competing
service providers.

CERTIFICATION

I, José D. Casillas-Aponte, President of Consolidated Telecom of Puerto Rico, LLC
(hereinafter, “CTPR”) duly authorized to submit this Statement on behalf of CTPR,
hereby declare under penalty of perjury that to the best of my knowledge, information
and belief the foregoing is true and correct.
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